Serena Allen 

Needs Assessment

I chose to complete exploratory research for the purpose of assessing the instructional software and technology needs of the staff at Summerdale School.  This research was completed by posting a link to a short survey through e-mail.  I knew getting people to respond during the summer months to a school needs assessment would be quiet challenging.  I sent out an e-mail and made some pleas through the use of Facebook to get our staff to respond.  The survey was sent out by e-mail to 34 instructional staff members, with Facebook messages/pleas being sent out to about 25 of those same staff members.  Less than half of the staff responded, so this small of a sample will probably produce a less accurate result than a survey that could have been sent out during the regular school year.
In the survey, I decided to use a variety of question types to produce results that could be analyzed to provide information into what sort of technology software and hardware needs the staff might be interested in using for instructional purposes.  Using a Linkert Scale, I tried to get an understanding of how teachers felt about their skills in using technology and the availability of the technology.  Out of those who responded to the survey, I found that the majority of the teachers believed technology was readily available to their students and an overwhelming majority believed they have the overall skills needed to use technology in the classroom.
The first area of need I wanted to focus on was the software needs of the school.  For this information, a checkbox was used with the option to input other item(s) that may have not been listed.  In comparing the data as to what software teachers use and what they state they would like to use, I find the data a little contradictory.  One area that seemed to catch my attention were the Microsoft software responses.  This  contradiction may be related to the way the survey chunked the Microsoft Office Products together.  All reported they used Microsoft Word, Excel, and/or Publisher, while six responded saying they would like to use these if more readily available.  It may be those surveyed have one or more of those products and would like to receive one or more of the others.  If more than half had responded, then I would consider sending another survey out focusing on the different Microsoft products.  Since it is less than half, I think it is fair to continue looking at the other area of needs.  Another interesting detail that comes up in this assessment is the use of educational websites.  All staff reported they use educational websites, but there seems to be a need for "paid" educational websites and/or Apps for iPads. 
The second area of assessing was for the need of hardware.  The overwhelming majority of participants would like to see laptops more available to students.  While Summerdale School has one laptop cart, it seems this is not enough.  It was suggested in one part of the survey that each student needed their own laptop.  The second greatest hardware need mentioned was for iPads.  Each classroom will be receiving one laptop in the fall for their classroom, but the data seems to suggest teachers would like to have more than one iPad.  More than half of the participants stated they would like to use the iPad if it were more available.  
Dependent on what resources can be acquired through a grant, the greatest interest seems to be in obtaining laptops and/or iPads for students.  The second area of interest seems to be for obtaining resources to purchase Apps and educational online web-based programs.  The laptops would require a substantive amount of resources, while Apps and/or fees for educational web-based programs could be funded at a more nominal cost.        

